
HOW SMALL BUSINESS 
OWNERS USE TECH
TO CONNECT WITH 

CUSTOMERS

In order for small restaurants to expand their client base, 
business owners turn to technology to boost

 business and preserve profits.

Copyright © 2021, CHEF'STORE
Infographic designed by Mad Fish Digital

WWW.CHEFSTORE.COM

Sources:
https://www.dallasnews.com/business/2020/11/20/7-ways-technology-is-helping-small-businesses-during-covid-19/,
https://uber.app.box.com/s/hxhyoxm08brg2pjnhny8hw78h6xdm33y,
https://www.uschamber.com/series/above-the-fold/how-technology-enables-small-business 

TECHNOLOGY HELPS SECURE 
PROFITS DURING COVID-19

HOW SMALL BUSINESSES REACH 
CUSTOMERS THROUGH TECHNOLOGY

⅓ of small business owners believe
digital technology prevented them from closing

69% of restaurants saw increased purchases 
per ticket, thanks to third-party delivery

76% of small businesses
reported relying on digital tools more than before

40% use digital platforms
to make contact with

new customers

80% rely on at least one 
major digital platform to 

promote products and services

84% of restaurants said working with 
third-party delivery apps helped reach 
out to a new customer base

84% of small companies
employ technology tools to relay information 
directly to consumers

TOTAL   $75.00

NUMBER OF ITEMS - 7

Good Food
Restaurant 

posts followers following

Follow

165 175 224

Good Food

Stop by Good Food for Burger Week! 
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